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Your Views 
Do you have a comment, suggestion or concern relating to local 
medical and heath care? If so, we’d like to hear from you! Please 
contact us by e-mailing: ppg.rudgwick@gmail.com  

Mental Health Matters Seminar April 2019 
Mental health is something we need to all talk about and it is brilliant that the Royals, footballers, 

and other celebrities are drawing attention to this.  The Horsham Locality Patient Group, which is 

made up of representatives from each of the six Patient Participation Groups, recently held a very 

successful seminar ‘Mental Health Matters’.  This was attended by over 60 people. Presentations 

were made by Dr David McKenzie, one of our GPs and clinical lead for mental health for the local 

Clinical Commissioning Group, who gave ‘the Big Picture’. West Sussex Children’s Services 

talking about mental health services for children and young people. Pathfinder – West Sussex, 

talked about the innovative new service for adults with mental health issues providing a single 

point of access.  As well as being very informative, many of us who attended were moved and 

inspired by a number of people who talked about their own experiences of having mental health 

issues. 

NHS 111 Reaches One Million Triages 
NHS 111 online has been used more than one million times to get people the medical help they 

need since its launch in December 2017. The service, which offers fast, free online help to anyone 

in England with an urgent health concern, completed its one millionth triage on Friday (10 May). 

People can access NHS 111 online through the NHS website or the NHS App and by answer-
ing simple questions about their symptoms they are directed to the right place to get help.  
The triage process usually takes about two minutes, and patients may even be able to book a 
call from an urgent care service, if necessary. Patients receive the best advice for them from 
the full spectrum of services available - from 999 to self-care advice. 
Around 13% of all NHS 111 online journeys end with self-care advice, almost half (48%) of 
all triages direct users to contact primary care and about a quarter (24.7%) of journeys end 
with instructions to ring 999 or attend A&E. In total 6.8% are advised to seek dental treat-
ment and 7.4% are given other treatment dispositions, including speaking to a pharmacist. 
The most common symptoms for which people use NHS 111 online are related to abdominal 
pain and dental problems. 
The data shows the service continues to grow as 73.8% of visitors ‘in 
hours’ (weekdays 8am to 6pm) and 70.4% of visitors ‘out of 
hours’ (evenings, weekends, bank holidays) are using NHS 111 
online for the first time. 
Women (68.3%) are also more likely to use the service than men (31.6%), and the average 
age of a user is 30 years old.  
Debbie Floyd, Head of the NHS 111 online programme at NHS Digital, said: “This is a sig-
nificant milestone for the programme and shows how the service is helping so many patients 

across England. It’s great to see so many people using the service and the different clinical 
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NHS Services Available 
Last month, I was called by my mother mid-morning, as she felt very unwell. By the sounds 
of it, she was reacting to an injection into her joint the previous day. But what should I do? 
Ring 111? Take her to A & E? Call an ambulance? Call her GP? Try to get an appointment at 
Crawley Urgent Treatment Centre? Go to Horsham Minor Injuries Unit? In the end, we decid-
ed to go to A & E as she really felt very unwell. What’s the difference between all these ser-
vices? 
If you need to contact the NHS for urgent care there are only three numbers to know: 999 for 
life-threatening emergencies; 111 for urgent care advice; and your GP surgery.   
GP appointment – out of hours GP – extended hours/GP hub 
Your GP is your first point of contact for non-urgent care. Clinical Commissioners have intro-
duced a numbers of ways to improve access to GPs for patients. The GP Hub offers weekday 
provision of access to pre-bookable and same day appointments to general practice services in 
evenings (after 6:30pm) – to provide an additional 1.5 hours a day, so 8-8 service. And week-
end provision of access to pre-bookable and same day appointments on both Saturdays and 
Sundays to meet local population needs. The GP Hub service offers additional appointments 
for specifically the population who are unable to attend a surgery during the day (mostly 
working age adults working out of Horsham). Rotational paramedic practitioners home-
visiting offer  nine r otational par amedic pr actitioner s in total. This ser vice is suitable for  
frail patients who have long term conditions and who would be better cared for in their own 
homes/in the community. 
NHS 111 is a telephone ser vice intr oduced to make it easier  for  you to access local health 
services, when you have an urgent need.  
Minor Injuries Unit at Hor sham Hospital which is staffed by nur se pr actitioner s who 
have extended roles and can diagnose and treat minor injuries and illnesses. The types of con-
ditions typically seen in MIU include: sprains and strains, broken bones, wound infections, 
minor burns and scalds, minor head injuries, insect and animal bites, minor eye injuries, inju-
ries to the back, shoulder and chest. 
Urgent Care is a categor y of walk-in clinic focused on the delivery of ambulatory care in a 
dedicated medical facility outside of a traditional emergency department. There’s one at 
Crawley Hospital. It’s open 24 hours. 
What the Commissioners are doing about urgent and primary care?  
The Clinical Commissioning Alliance (Brighton & Hove, Crawley, East Surrey, High Weald, 
Lewes & Havens, Horsham & Mid Sussex) have sought feedback on what services local peo-
ple want in primary and urgent care. 
The Commissioners have  talked to the public about GP access in September 2017 and urgent 
care services at Big Health Care Conversations during June – August 2018. Healthwatch West 
Sussex and Brighton and Hove supported us with a patient survey conducted at each Urgent 
Care site and East Surrey A&E during September 2018. We presented to West Sussex HASC 
Business meeting September 2018 and January 2019. 
We undertook public surveys for NHS 111 and urgent care in January 2018 (using various 
modes of communication channels). We are discussing proposals with GP localities/networks.  
The 10 Year Plan for the NHS and the new GP contract have introduced guidance that needs to be 
considered alongside our plans for Integrated Primary and Urgent Care. We need to consider how 
the model will work and support any emerging ‘Primary Care Networks’. The CCGs will be work-
ing with Primary Care and practices to consider this over the coming few months. 

Current action on Community transport 
As we all know, local transport can be an issue for those without access to their own car. Age UK 

Horsham has been active trying to organise local initiatives around the Horsham area. See PPG 

Rudgwick Facebook page for Nicky Fuller’s latest news on Age UK Horsham’s work. You might 

also be interested in the notes of the recent Community Transport Network meeting in 

Billingshurst organised by Rachel Evans. There is plenty of opportunity for you to get involved in 

transport locally as a volunteer. You can email Rachel at: Rachel.Evans@horsham.gov.uk 
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